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This is the privacy statement of ZoMa Opleidingen BV, Sonnedach 1, 6931 JA Westervoot, The
Netherlands, listed in the KvK Register with number 71618589 and affiliates.

Why this privacy statement?
When you use one of our services (an education, course, treatment), you visit our website or you
respond to our social media messages, we need certain personal details from you. We, ZoMa
Opleidingen B.V. (next mentioned as ZoMa Opleidingen) prefer to be transparant regarding how we
utilize your personal details. Therefore we have created this privacy statement.
ZoMa Opleidingen will treat your personal data with the utmost care and complies with the law and
regulations regarding the protection of personal details, such as the General Regulations Data
Protection (AVG).
Below you find an overview of which details we utilize from you, why we do that and how we treat
your personal data. In addition, we explain how you can influence this process. Because we are a
dynamic organisation in a fast moving environment, it’s important that we occasionally update our
privacy statement. Therefore we retain the legal right to alter this privacy statement at any time. The
most current state of affairs can always be found at our website. Therefore we advise you to visit this
page periodically.

Which personal details do we process?
ZoMa Opleidingen processes personal details. According to the AVG, personal data are “all
information about an identified or identifiable natural person”. This covers all details that are directly
or indirectly connected to your persona.

Data from our clients
When purchasing services from ZoMa Opleidingen, we process your (company)name, address,
residence, phone number and your e-mail address and potentially your invoice details (in case of a
direct deposit to our bank account), tax number and choice of language.
We will also keep on utilizing your personal data when you are a registered newsletter member.

Data from our website visitors
The personal data of website visitors are also processed. This is the case when you leave your
personal data at the contact page or at the sign-up form of the educations / courses, such as your email address, name, address, residence, current location or a phone number.

Social media displays
ZoMa Opleidingen processes the details that you fill in on social media or the ones we collect in
regards to your replies on social media displays. These could involve the personal details you’ve filled
in at the contact page of the concerning platform, such as your e-mail address, name, address,
residence or a phone number.
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What is the aim of processing your personal data?
Service
ZoMa Opleidingen processes your personal data to provide you with our services. To take your
questions and complaints in consideration as well as to answer them; drawing up, sending and
collecting invoices and using the correct language. Your personal data are processed in a course
administration system and a financial software package which enables us to confirm the application
as well as drawing up an invoice. In addition, we process the personal data that you filled in for
specific services in favour of those specific services.

To inform
ZoMa Opleidingen processes your personal data mainly to inform you via e-mail (in some cases by
phone). You will receive information regarding your application for which you can’t unsubscribe.

Marketing- and sales activities
You will also receive information about similar services from ZoMa Opleidingen, such as continuing
vocational training, new services, blog articles, activities within our ZoMa Community. You can
unsubscribe from these mailings at any time.
For the record: we don’t sell the personal details of our members to third parties, so they could
utilize them for their marketing activities.

Analysis & (market) research
To improve the ZoMa Opleidingen services and her affiliates, we can use your personal data for
research and to perform analyses. We can also send you a request to participate in a non-commital
market research to improve our services. It’s up to you whether you decide to give your consent to
participate.

Reporting
ZoMa Opleidingen processes the personal data of clients for performing statistical analyses and
management reports. Decisions will be made, products and services will be evaluated and the
effectiveness of campaigns will be estimated based upon those analyses and reports.
The personal data of clients will be used on an aggregated level. Aggregated means that the data
doesn’t include information about the individual client, only information regarding certain groups,
such as usage, age or new clients.

Contact with the client
When you reach out to us or we contact you via e-mail, social media, chat or in any other way, your
personal details will be registered. This enables other ZoMa employees to take note of the previous
contact and what it entailed. This way we can act faster and better on your inquiry. This can refer to
questions about the services, complaints, invoices and payments, if you participate in market
research and salescalls.
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Legal obligation
Based upon law and regislation, ZoMa Opleidingen can be obligated to process your personal data or
to provide them to third parties. For instance, when an authority such as the police requests them in
regards to a criminal investigation.

Does ZoMa Opleidingen use cookies?
ZoMa Opleidingen utilizes cookies on her website in regards to offering her services. Cookies exist
out of a standard internet technology which enables us to save and unlock certain log-in information
in the system of the user. Cookies can’t be used to identify people, only machines. Every visitor can
make its computer decline cookies by altering its computer settings.
We use your IP-address to process the problems of our server and for the administration of our
websites. The IP-address is also used to recognise visitors.
Our website contains links to other websites and websites of (business) partners that aren’t
connected to www.zoma-opleidingen.nl. We aren’t responsible for the privacy practices nor the
content of such websites.

How do we protect your personal data?
ZoMa Opleidingen takes care of appropriate technical and organizational safeguards to protect
personal data against loss, annulment or harm, unauthorized acknowledgement or any other form of
unlawfull processing of your personal data. We implement this by taking physical and organizational
precaution measures in regards to security access, foreclosing every desktop with username and
password and authorisation management by which your personal details are not visible for all ZoMa
employees. Regularly testing our safeguards and keeping our software up-to-date are also part of
assuring the safety or your personal data.

How long do we save your personal data?
We save your personal data for as long as necessary in regards to the realization of the objectives for
which we process your personal details and no longer then is permitted by law. The retention period
is dependable on the type of data. If you have a profile at ZoMa Opleidingen, we save your personal
data as long as your profile is active. Your personal data will be anonimized or deleted after the
retention period.

Does ZoMa use the services of third parties when processing data?
ZoMa education uses the services of other parties. This will only become effective after a thorough
screening of the security and privacy and only after the company in question has signed an
agreement in regards to the use and protection of personal data. Activities in which third parties are
involved are: (online) marketing, market research, incasso, advertisement and analyzing the effect of
advertisements, web analytics and application/saas-services which are used in the context of
promotion and selection, client management, helpdesk and marketing, mobile app, telephone
contacts and bank traffic.
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Does ZoMa Opleidingen provide data to third parties?
No. In principle, ZoMa Opleidingen doesn’t sell data to third parties. Based on law and regislation.
it can be mandatory for ZoMa Opleidingen to process and/or provide your personal data to third
parties. For instance, when an authority such as the police requests them in regards to a criminal
investigation.

How can you influence the processing of your personal data?
The AVG has secured some rights of stakeholders. Everyone has the right to access its personal
details, to correct them or supplement them, to erase them, to request a restriction of processing,
have them transferred and can make an objection in regards to the processing of its personal data.
Below you find a short explanation of the different rights.

Access to data
You have the right to access your personal data and to receive a copy of it.

Rectification data
You have the right to have your personal data rectified when they are incorrect and to have them
supplemented when they are incomplete.

Erasing data
You can request to have your personal data erased which will be honored in the following cases: the
data is insufficient for the objectives for which they were collected or processed, you withdraw your
consent, you have succesfully objected against the processing of it, the personal data have been
unlawfully processed or don’t comply with a legal obligation.

Restriction of processing
You have the right to request and receive a restriction of processing in a few specific cases: during
the period of disputing the accurateness of the personal data and its verification, if the processing
appears to be unlawful but you don’t find it necessary to have the details erased, if ZoMa
Opleidingen doesn’t need the details anymore but you do need them in regards to a criminal
investigation and when you have objected against the processing and are still waiting on the
response of the objection.
You request to have the personal data marked (temporarily block them) so the processing will be
limitated in the future.

Transferability of data
You have the right to have your data transferred. You can request and receive a copy of your
personal data which for instance can be used by another service provider. The data will be provided
in a structured, common and mechanical readable format. This can be an Excel-file, CSV-file or a
downloadable file. This right is only permittable when the processing of the data is based on
authorisation or an agreement and if the processing is established through automated procedures.

Objection against processing
Based on the reasons that apply to your specific situation, you always have the right to object
against: the processing of the personal data based on a task of public interest or a task in the context
to exercise of public authority if ZoMa Opleidingen has been acknowledged with them and if the
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processing is mandatory for fair representation of the justified interests of ZoMa Opleidingen or a
third party, when your interests weigh heavier.
When your personal data is being processed for the purposes of direct marketing, you’re also always
permitted to object against this processing as well as against the profiling of direct marketing.
If you’d like to utilize one of your rights, you can do that as followed. You can e-mail your request to
info@zoma-opleidingen.nl. You can also send your request by mail to:
ZoMa Opleidingen B.V.
Sonnedach 1
6931 JA Westervoort
Nederland
Always mention what your request is in regards to: “Access request”, “Rectification request”, etc.
and list your name, address and phone number.
For verification we will send an e-mail to the e-mail address you have provided to ZoMa Opleidingen
with the invitation to confirm your request via the attached link.
You will receive a reply within one month after receiving the request.
If you have questions in regards to this privacy statement or in regards to the policy of ZoMa
Opleidingen, you can send an e-mail to: info@zoma-opleidingen.nl

© 2022 ZoMa Opleidingen, Sonnedach 1, 6931 JA Westervoort, Netherlands

